
Dear Iowa Medicaid PDL Representatives,  
  
I am a Clinical Pharmacist who specializes in diabetes at  I also have had type 1 diabetes since 
the age of 10 years.  I am asking for you to eliminate the need of submitting a prior authorization 
from to prescribe Novolog, Novolog 70/30 mix, and Levemir insulin pens.  Many patients are 
hesitant and do not want to be placed on insulin.  The newest guidelines from the ADA 
recommend basal insulin as the next step if the A1C is above 7% when the patient was on 
metformin plus lifestyle changes for enough time to lower their A1C to goal.  Since this is the 
case, we need to do everything possible to eliminate barriers to insulin initiation.  Insulin pens 
help practitioners and patients achieve this.  Insulin pens are preferred over vial and syringe for 
many reasons.  1.  They are very portable, 2. they are easily to dose and more accurate than vial 
and syringe, 3.  they do not have the stigma of using syringes, 4. they contain 300 units instead of 
1000 units, so there is less waste; considering most insulin are only good for 28 days in the 
vial once it is first used, Levemir is the exception at 42 days, 5.  the ease of use is good for 
providers/educators to teach patients how to give their own injections, and it is easier for patients 
to feel comfortable leaving the clinic or hospital knowing they will be doing insulin injections on 
their own.  All of these factors lead to increased compliance and patient safety.  Insulin is a High 
Alert Medication according to the Institute of Safe Medical Practices and we need to do 
everything possible to ensure it is given safely.  Insulin pens can achieve this at a higher rate 
compared to vial and syringe.   
  
I recently gave a continuing education to a group of school nurses about diabetes.  The majority 
of students/patients they treat with diabetes have Iowa Medicaid.  The inability to access insulin 
pens is seen as a major limitation for students to independently manage their own diabetes, and it 
increases the workload on school nurses who are already spread thin.   
  
As a clinician, a pharmacist, and a patient with diabetes I strongly encourage you to change your 
current policy to allow patients to get insulin pens without prior authorization.  This will allow 
patients in Iowa to have the tools they need to better manage their diabetes so they can decrease 
the complications associated with the disease; which will ultimately decrease the cost burden to 
the state, and more importantly, will improve the lives for Iowa residents.  
  
Thank you for your time and consideration in this manner,     
  
 


